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Ujjivan Continues to extend 24*7 support to our 
customers. The Phone Banking unit has expanded to the 
West region in Pune. The unit, inaugurated by Jolly 
Zachariah, was launched on 16th July 2018. With the 

inauguration of our new Phone Banking unit in addition 
to the one at Bangalore; the organization intends to 
extend the best support to its increasing customer base.

In our endeavor to become the best mass market bank, 
we need to ensure that we extend banking services to 
varied customer segments across the length and breadth 
of the country. An initiative to expand our outreach is to 
introduce banking in regional languages – a bank that 
speaks your language. Consequently, Ujjivan Small 
Finance Bank introduced its mobile banking app in 
Kannada, Tamil and Bengali.

Explore banking in your regional language

Share your suggestions/feedback with Pranay Kapoor at 
pranay.kapoor@ujjivan.com

Ujjivan Small Finance Bank announced the 
launch of its Overdraft (OD) facility for Micro and Small 
Enterprises (MSE) customers across all bank branches 
nationally. The facility is an add-on product to the existing 
MSE term loans offered by the bank.
 
The OD facility is offered to all MSEs with a turnover of INR 
50 lakhs or more at a competitive rate of interest. This 
interest rate is for one year with a credit limit between a 
minimum INR 11 lakhs to a maximum of INR 50 lakhs which 
can be renewed on an annual basis. 

One of the key features of this facility allows the MSE 
customers to pay interest only on the utilised amount and 

repay the amount anytime during the tenure of the OD 
facility to replenish the credit limit back to its original 
amount. This special feature empowers the MSE customers 
availing the credit limit to manage their cash flows smartly 
and more efficiently and is designed keeping in mind that 
loans to this segment are better left flexible considering 
the dynamic and variable funding requirements their 
businesses have.

Ujjivan SFB also offers composite loans where the 
overdraft facility can be combined with existing MSE term 
loan products. This helps the customers to take care of 
their long term and short term business requirements.

Introducing UPI services 

Expanding the Bank’s ambit of offering cashless mode of 
payments, Ujjivan introduced UPI services on 21st June 
2018. Customers can now link their Ujjivan bank accounts 
with any UPI app to enjoy on-spot payment/transaction 
processing and the convenience of scan-and-pay. This will 
facilitate bill payments/merchant payment directly from 
the Ujjivan account.

Sign-up NOW

For any help, please our 24*7 Phone Banking unit at 
18002082121

A first-of-its-kind Leadership Team Outing was organized 
for the National Leadership Team of Ujjivan. The team, 
along with their spouses were hosted at the beautiful 
Vivanta by Taj, at Bentota, Sri Lanka. The team spent 2 
days and 3 nights, immersed in the flavours of Sri Lanka, 
in an exciting agenda geared up to revitalize & energize 
the Ujjivan Leaders. An inspiring interaction with Guest 
Speaker Kushil Gunasekera – an accomplished 
Entrepreneur and the Founder of the Foundation of 
Goodness & the (Marylebone Cricket Club) MCC Centre of 

Excellence – was a highlight among other activities.  The 
Leaders and their spouses spent time together in team 
building activities, a Gala Dinner and other sight-seeing 
and adventure activities in Bentota, Sri Lanka. A surprise 
video was prepared & aired about each Ujjivan Leader. 
Overall, the experience was much appreciated & 
cherished by all who participated. We are certain that this 
team Outing will go a long way in building a cohesive 
leadership that will conquer the world. We witnessed 
camaraderie in its truest form.

Ujjivan mobile banking app is now available in five languages
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Children from Parinaam's Academic Adoption Program 
participated in a drawing competition organised by the 
Reserve Bank of India (RBI) as a part of their financial 
literacy week celebrations. For most of our children, 
who had never stepped into a bank before it was a 

fascinating experience to be at the RBI and learn about 
the world of banking. At Parinaam, we believe that it is 
critical to impart financial literacy to children from an 
early age and we are grateful to the RBI for providing 
our children with this wonderful learning opportunity.

Project Aashayein - Parinaam's new life skills and
career skills training initiative for youth

Children from Parinaam's Academic Adoption Program
visit the Reserve Bank of India's office in Bangalore

In association with Quest Alliance, an NGO that focuses 
on enabling self learning among youth; Project Aashayein 
was piloted with 13 children from our Academic Adoption 
Program. The two day workshop on life skills and career 
skills paved the way for our children to understand 
themselves better and exposed them to the critical life 
skills that they require in this day and age.

‘Project Aashayein’ seeks to enable students  to identify 
their career paths and  equip them with necessary skills 
that will help them succeed in their professional 
endeavours.

Ujjivan celebrates World Senior Citizen’s Day

Ujjivan proudly celebrated World Senior Citizen’s 
Day on August 21, 2018 across all our branches 
Pan-India. The marketing team in collaboration with 
the business teams conducted various activities to 
attract attention of the senior citizen segment. Key 
senior citizen prospects were invited at the branches 
and brief sessions were conducted to walk them 
through our product propositions which cater to this 
segment. The team also distributed newspapers at 
various joggers’ parks, senior citizen’s clubs and branch 
catchment areas.

Ujjivan published advertisements across 54 markets 
highlighting the Interest Rate of 8.75% on Fixed 
Deposits for 735 days offered only to Senior Citizens. 
The advertisement was published in 93 different 
editions in 30 publications which had reached across 
5.5 Core individuals. 

ujjivansmallfinancebank ujjivansfbUjjivan Small Finance Bank LimitedUjjivan Small Finance Bank Limited UjjivanSFB

Ujjivan launches new Phone Banking unit in Pune


