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DISCLAIMER

This presentation has been prepared by Ujjivan Small Finance Bank Limited (the “Bank”) solely for information purposes, without regard to any specific objectives, financial situations
or informational needs of any particular person. All information contained has been prepared solely by the Bank.

No information contained herein has been independently verified by anyone else. This presentation may not be copied, distributed, redistributed or disseminated, directly or
indirectly, in any manner.

This presentation does not constitute an offer or invitation, directly or indirectly, to purchase or subscribe for any securities of the Bank by any person in any jurisdiction, including
India and the United States. No part of it should form the basis of or be relied upon in connection with any investment decision or any contract or commitment to purchase or
subscribe for any securities. Any person placing reliance on the information contained in this presentation or any other communication by the Bank does so at his or her own risk and
the Bank shall not be liable for any loss or damage caused pursuant to any act or omission based on or in reliance upon the information contained herein.

No representation or warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or
opinions contained in this presentation. Such information and opinions are in all events not current after the date of this presentation. Further, past performance is not necessarily
indicative of future results.

This presentation is not a complete description of the Bank. This presentation may contain statements that constitute forward-looking statements. All forward looking statements are
subject to risks, uncertainties and assumptions that could cause actual results to differ materially from those contemplated by the relevant forward-looking statement. Important
factors that could cause actual results to differ materially include, among others, future changes or developments in the Bank’s business, its competitive environment and political,
economic, legal and social conditions. Given these risks, uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these forward-
looking statements. The Bank disclaims any obligation to update these forward-looking statements to reflect future events or developments.

Except as otherwise noted, all of the information contained herein is indicative and is based on management information, current plans and estimates in the form as it has been
disclosed in this presentation. Any opinion, estimate or projection herein constitutes a judgment as of the date of this presentation and there can be no assurance that future results
or events will be consistent with any such opinion, estimate or projection. The Bank may alter, modify or otherwise change in any manner the content of this presentation, without
obligation to notify any person of such change or changes. The accuracy of this presentation is not guaranteed, it may be incomplete or condensed and it may not contain all material
information concerning the Bank.

This presentation is not intended to be an offer document or a prospectus under the Companies Act, 2013 and Rules made thereafter , as amended, the Securities and Exchange Board
of India (Issue of Capital and Disclosure Requirements) Regulations, 2009, as amended or any other applicable law.

Figures for the previous period / year have been regrouped wherever necessary to conform to the current period’s / year’s presentation. Total in some columns / rows may not agree
due to rounding off.

Note: All financial numbers in the presentation are from Audited Financials or Limited Reviewed financials or based on Management estimates.
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Jul’21 and Aug’21 data in this document are provisional and subject to audit changes




ASSET BOOK

Vertical wise Gross Advances (X in crore) Vertical wise Disbursement (% in crore)
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MB & RB - MicroBanking and Rural Banking Jul’21 and Aug’21 data in this document are provisional and subject to audit changes
* Includes Personal Loan, Vehicle Loans, Staff Loans & Others




DEPOSIT BOOK
Retail & CASA Deposits as % of Total Deposits

u Certificate of Deposits  ® Institutional TD ® Retail TD CASA muw Retail Deposits % —=—CASA %
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Jul’21 and Aug’21 data in this document are provisional and subject to audit changes




CONSISTENT IMPROVEMENT IN COLLECTIONS ™

Collectlon Additional Collectlon Additional Collectlon Additional
Verticals Collection Collection Collection
Collection Collection Collection

MicroBanking 936.8 717.7  T7% 3.2 841.6 7820  93% 3.6 824.6 7845  95%

MSE (Secured) 2.7 17.8 8% 117 213 18.6 8% 107 212 183 8% 2.8
MSE (Unsecured) 5.3 2.2 40% 02 4.8 20 41% 0.3 4.5 1.5 3% 0.4
ﬁgﬁ;iagble 295 267  91% 1.4 295 275  93% 104 304  28.0  92% 3.6
Personal Loan 5.8 5.1 88% 1.3 6.0 5.3 88% 1.2 6.1 5.4 89% 0.2

Vehicle Loans 4.0 3.4 8% 0.1 4.1 3.7 91% 0.4 4.4 4.1 2% 0.1

FIG Lending 448 440  98% : 550 542  99% : 441 441 100%

Total 1,047.9 816.9 78%  57.9 962.3 893.3 93%  76.2 935.2 885.8 95%  67.6

Jul’21 and Aug’21 data in this document are provisional and subject to audit changes




ASSET QUALITY (1/2)

X 725+ cr reduction in PAR during mJunZl  mAug2l 11.9%
Jul-Aug’21 led by collections
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Jul’21 and Aug’21 data in this document are provisional and subject to audit changes




ASSET QUALITY (2/2)
August 2021: Indicating healthy trends

—+—=GNPA  —#—NNPA 10.8% 11.9% s Non-overdue collection efficiency at 99%
. (1)
9.8%

% Significant reduction in fresh addition to PAR

. s 91% collection efficiency in Restructured book

¢ NPA pool collection at X 49 cr; consistently improving
1.0% 1.2%*
0.2%

month-on-month
3%*

Jun20 Sep20 Dec20  Mar21 Jun21 Jul'21 Aug21

*Stated as Proforma number in Q3FY21 & Q2FY2; Reported GNPA/NNPA for Q2FY21
was 1.0%/0.1%; Q3FY21 was 1.0%/0.05%

Restructured Portfolio (% cr) Q3FY21 Q4FY21 Q1FY22 Jul’21 Aug’21

Restructured during the period

Restructured portfolio at the end of the period 852 768 769 1,186 1,405**

** X 387 crore included in GNPA

Jul’21 and Aug’21 data in this document are provisional and subject to audit changes




ACTION PLAN & GUIDANCE

s 100-day plan for each business vertical with focus on PAR reduction and NPA recovery with periodic monitoring and corrective

action; to be rolled over till March’22
% Focus on initial buckets and vintage of accounts for reducing PAR flow to higher buckets
s Further strengthening collection team on ground to focus on potential and existing NPA accounts

s Higher focus on legal recovery for MSE/ Affordable Housing book

FY22 Guidance (without factoring in Covid third wave, natural disasters)

s Gross advances growth: 15-20%

s Credit Cost: ¥ 1,100 cr - ¥ 1,200 cr (including X 474 cr booked in Q1FY22)




THANK YOU

For Investor Queries:

Mr. Deepak Khetan

+91 7045792752
deepak.khetan@ujjivan.com
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