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Independent Auditor’s Report
To the Board of Directors of Ujjivan Small Finance Bank Ltd.
Report on the audit of the Annual Financial Results

Opinion

We have audited the accompanying annual financial results of Ujjivan Small Finance Bank
Limited (hereinafter referred to as the “Bank”) for the year ended March 31, 2024, ('Financial
Results’) attached herewith, being submitted by the Bank pursuant to the requirement of
Regulation 33 of the Securities Exchange Board of India (SEBI) (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as amended (the “Listing Regulations”).

In our opinion and to the best of our information and according to the explanations given to
us, the aforesaid Annual Financial Results:

a. are presented in accordance with the requirements of Regulation 33 of the Listing
Regulations and

b. give a true and fair view in conformity with the recognition and measurement principles
generally accepted in India, including the Accounting Standards specified under Section
133 of the Companies Act 2013 (‘the Act’) read with the Companies (Accounting
Standards) Rules 2021, the relevant provisions of the Banking Regulation Act, 1949 and the
circulars and guidelines issued by the Reserve Bank of India ('RBI’) from time to time (the
‘RBI Guidelines’) and other accounting principles generally accepted in India of the net
profit and other financial information for the year ended March 31, 2024, the Statement
of Assets and Liabilities as on that date and the Statement of Cash Flow for the year ended
on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (“SAs”) specified under
section 143(10) of the Act. Our responsibilities under those SAs are further described in the
Auditor’s Responsibilities for the Audit of the Annual Financial Results section of our report.
We are independent of the Bank, in accordance with the Code of Ethics issued by the Institute
of Chartered Accountants of India together with the ethical requirements that are relevant to
our audit of the Financial Results, and we have fulfilled our other ethical responsibilities in
accordance with these requirements and the Code of Ethics. We believe that the audit
evidence obtained by us, is sufficient and appropriate to provide a basis for our opinion on
the Annual Financial Results. -
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Management’s and Board of Directors’ Responsibilities for the Annual Financial Results

These Annual Financial Results have been prepared on the basis of annual financial
statements. The Bank’s Management and the Board of Directors are responsible for the
preparation and presentation of these Annual Financial Resuits that give a true and fair view
of the net profit/ loss and other financial information, the Statement of Assets and Liabilities
and the Statement of Cash Flow in accordance with the recognition and measurement
principles generally accepted in India, including the Accounting Standards specified under
Section 133 of the Act read with the Companies (Accounting Standards) Rules, 2021, issued
there under, the relevant provisions of the Banking Regulation Act, 1949, the circulars,
guidelines and directions issued by the RBI from time to time (the “RBI Guidelines”) and in
compliance with Regulation 33 of the Listing Regulations. This responsibility also includes
maintenance of adequate accounting records in accordance with the provisions of the Act for
safeguarding of the assets of the Bank and for preventing and detecting frauds and other
irregularities; selection and application of appropriate accounting policies; making judgments
and estimates that are reasonable and prudent; and the design, implementation and
maintenance of adequate internal financial controls, that were operating effectively for
ensuring accuracy and completeness of the accounting records, relevant to the preparation
and presentation of the Annual Financial Results that give a true and fair view and are free
from material misstatement, whether due to fraud or error.

In preparing the Annual Financial Results, management and the Board of Directors are
responsible for assessing the Bank's ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern basis of accounting
unless the Board of Directors either intends to liquidate the Bank or to cease operations, or
has no realistic alternative but to do so.

The Board of Directors is responsible for overseeing the Bank'’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Annual Financial Results

Our objectives are to obtain reasonable assurance about whether the Annual Financial Results
as a whole are free from material misstatement, whether due to fraud or error, and to issue
an auditor’s report that includes our opinion. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with SAs will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these Annual
Financial Results.
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Identify and assess the risks of material misstatement of the Annual Financial Results,
whether due to fraud or error, design and perform audit procedures responsive to those
risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for
our opinion. The risk of not detecting a material misstatement resulting from fraud is
higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omissions, misrepresentations, or the override of internal control.

» Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under Section 143(3)(i) of the Act,
we are also responsible for expressing our opinion through a separate report on the
financial statements on whether the Bank has adequate internal financial controls with
reference to financial statements in place and the operating effectiveness of such
controls.

* Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures in the Annual Financial Results made by
management and the Board of Directors.

* Conclude on the appropriateness of management and the Board of Directors’ use of the
going concern basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to events or conditions that may cast significant doubt
on the appropriateness of this assumption. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s report to the related disclosures
in the Annual Financial Results or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the Bank to cease to
continue as a going concern.

= Evaluate the overall presentation, structure and content of the Annual Financial Results,
including the disclosures, and whether the Annual Financial Results represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.
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Other Matters

1. We have relied on the audit report issued by Varma & Varma, Chartered accountants,
auditors of erstwhile holding company Ujjivan Financial Services Limited (‘UFSL’) on
the special purpose financial statements ('SPFS’) of UFSL as at March 31, 2023, for the
purpose of incorporation of such SPFS in the books of accounts of the Bank pursuant
to the scheme of amalgamation as detailed in note 7 of the audited Financial Results
published by the Company dated May 18, 2024. We rely on such audit report and SPFS
and did not carry out any audit procedures on the same, duly adopted in the audited
Financial Results of the Bank as at March 31, 2024.

2. The Annual Financial Results include the results for the quarter ended March 31, 2024
being the balancing figure between the audited figures in respect of the full financial
year and the published unaudited year to date figures up to the third quarter of the
current financial year.

For B K Ramadhyani & Co. LLP Mukund M. Chitale & Co
Chartered Accountants Chartered Accountants

FRN: 002878S/ S200021 | FRN: 106655W

/ / (( L5
Yl H5
(VasukiH S) (Nilesh RS Joshi)
Partner Partner
Membership No : 212013 Membership No. 114749
UDIN : 24212013BKCLOQM8B197 UDIN :24114749BKCBYM7551

Place: Bengaluru
Date: May 18, 2024
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Stat t of sudited Finandial Results for the year ended March 11, 2024
{Ry. In Lakhs) |
Quarter ended Year ended
st March 31, |[December 31| March 31,
Particulars March 31, 2024 | March 31, 2023
No. 204 200 2023 n. "
(Audited) (Vasuditad (Awdited] (Audited) {Audited)
Wate (Rufer Nota B
1 |Interest Earned {aj+(b)+{c)«{d) 152851 147,063 1,18480 5.67.716 4,156,489
a) Interast/ discount on advances/ bills 134,625 1,28,345 1037131 4,97,301 3mm
b} Income on Investments 17600 18,065 13,948 67,862 41,083
c) Interest on balances with Reserve Bank of India and other PLE) 336 m 1,056 1,806
nterbank funds
d) Others EL) ) 33 589 1,497 1,823
2 |Othes income [Refer note 10} 13613 18476 17,909 78,675 58930
3 [Total Income (1)#(2) 176,464 165,539 1,36,38% 6,46,391 475,419
4 |interest Expended 59,457 61,070 44,682 ,26.770 146708
§ |Ovessiing Expaman: ()o1R) 65,111 58,739 50,650 227910 180,206
(1) Employees Cost 32.729 31,401 25324 115,318 92,025
(1] Other Operating Expenses nmwm 27318 2526 1,09,592 88,181
6 |Total Dxpenditure (4)+(5) 1,240,608 1,19,80% 95332 4,54,680 326915
[exclugding peovisions & contingencles]
7 |Operating Profit before Provisions & Contingencies (3)-(6) 51,856 45,730 41,087 L 1,448,504
& |Provisons (other than tax) and Contingencies 1500 6,251 (193) 21,454 1,780
49 |Exceptional items . . - -
10 |Profit/{Loss) from Ordinary Activities before tax (7)-(0)49) 43,956 19,439 41250 170217 146,724
11 [Tax Expense 10933 9433 10,300 42,067 ECEN
12 |Net Profit/{Loss) from Ordinary Activities after tax (10)-(11} 32,963 30,006 30,950 128,150 109,992
13 |Extraordinary items [net of tax expense) . - - “ .
14 |Net Profit/{Loss) for the period (12)-(13) 32963 30,006 30,950 1.28,150 109992
15 oaid up equity share capital (Face Value of s 10/: each|” ) aney W] MG L3
1€ |Resarves excluding revaluation reserves 36097 2,00318
17 |Analytical Ratios and Other disclosure
(1) Percentage of shates heid by Government of inda NiL NIL L[S NIL NIL
(It] Capitat Adeguacy Ratic - BASEL 11 (Refer Note 11} 4. 69% 2437 2581% 24 69% 25m%
|1k} Earmings per share (before and after extraordinary items,
net of Lax expenses|*
Hanie EPS {Ms) 1N 153 La7 665 582
Diluted EPS (Rs) 167 1.9 147 654 5.81
{iv] NPA Ratios
(a)] Gross NPAs 61252 57,074 63,061 61,252 63,061
(b) Not NPAs 7.629 4275 504 7829 304
(¢} % of Gross NPAs to Gross Advances 2.23% 2.10%, 2B8% 2.23% 2.88%
(d) % of Net NPAs to Net Advances 0.28% 0.17%) 0,04% 0.28% 0,04%
(v) Return on assets (average)* 0.84% 0.78% 097 % 1475 404 %
* Figures for the quarter ended are not annuslised.
Il Includes Share Capital pending Allotment as described in note 7 below
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Segment Information In accordance with Accounting Standard on Segment Reporting {AS-17) of the operating segment of the Bank I as

under:
{Rs. In Lakhs)
Quarter ended Year ended
s March 31, Decamber | March 31, March 31, March 31,
o Particulac 2024 1 31,2023 033 1 04 2023
(Aud!ted) (Unaudited) (Audited) (Audived) (Audied)
{Rater Note &) . + | (Rafer Note 8)
1 |Segment Revenue
(a) |Treasury 19,108 16774 14320 7.5 aan
(5] |{Retail Banking 153,648 143410 119418 561776 4.22.89%
(e} |Whalesale Banking im 3,355 i6%1 13097 9348
(4] [UnsBocated
Less: Inter-segment revenue . . . -
Income From Operations 176,464 165539 1,36,389 6,46,391 475419
1 |Segment Results
(@) |Treasury 3538 2,545 957 9,304 3,648
[b] |Retad Banking 30832 36,572 33035 1,60.458 143897
(¢} |Wholesale Banking 1827 1,554 3446 5,445 4,408
(4) |Unalicented (1.238) 11,233} (1,188) (%.590)] 15,22%)
Total Profit Before Tax 43,956 19439 41,2% 170,217 146,724
3 [Segment Assats
(@) |Treasury 1221317 12,585,684 10,50,307 1221317 10,590,307
(b {Retad Banking 25,26 828 25,26 440 2103076 26,26.888 21.03,076
¢} |Wholesale Bankng 1.71.269 142074 L1034 171269 Li031a
(4] |Unaticcated 22,748 17,849 27951 22,748 17,991
Total Assets 40,42,222 33,53,027 3331688 a@a222 33,31.688
4 'Segment Usbilities -
(a) Teeasury 10,5711 10,96.823 952563 10,5171 952563
|b) |Retad Banking 22,62 088 2199843 1837382 22,562,088 15,37.382
€} |Wholesale Banking 1,47.48% 123,806 9% 378 1,47,458% 96,378
1d) |Unaliccated 15,589 24268 24,455 19,589 24,455
Total Uablities 34,80,873 34447400 29,10,778 34,850,873 29,10,778
5 |Capital Employed
(a) |Treasury 1,659,606 LE1Lsn 117,744 1,69 606 137,745
|b) |Ratad Banking 3,64, 800 124597 265594 3,64,800 2.65,693
t) |Wholesale Banking 21,784 18268 13936 23,784 13,936
|4) |Unaliocated 3159 3,581 3536 3159 3,536
Totsl $,61,349 5,08.287 4,20910 561,349 4,20910

Business Segments have been identified and reported taking Into account the target customer profile, the nature of products and
services, the differing risks and returns, the organisation structure and guidelines peescribed by the R8I and in compliance with the
Accounting Standard 17 - "Segrent Reporting”. The business operations of the Bank are in India and for the purpose of segmanmt
reporting as per Accounting Stendard-17 (Segment reporting) the bank is considered 10 aperate only in domestic segment.

A) Treasury: The Treasury Segment primarily consists of net intevest earnings from the Bank's investment portfolio, money marke:
borrowing and lending, gains or losses on lnvestrnent operations and a portion of Income/loss from sale/purchase of Priarity Sector
Lending Certificates ("PSLC").

B) Retall Banking: The Retall Banking Segment serves retall customers through a branch network and other delivery channels. Retall
Banking includes iending to and deposits from retall customers and identlfied sarnings and expenses of the segment. This segment raises
deposits from customers and provides loans and other services to customers. Revenues of the retail banking segment are derived from
interest earned on retall loans, processing fees eaned, other related Incomes and a portion of income/loss from sale/purchase of
Priority Sectar Lending Certificates {"PSLCY). Expenses of this segment primanly comprises of interest expense on depesits & borrowings,
infrastructuce and premises expenses for operating the branch network and other defivery channels, personnel costs, other direct
overheads and allocated exoenses

C) Whole Sale Banking: The Wholesale Banking Segment provides loans to Corporates and Financlal Institutions. Revenues of the
whotesale banking segment consist of interest earned on loans made to customers, The principal expenses of the segment consist of
interest expense on funds borrowed from external sources and other internal segments, premises expenses, personnel costs, other direct
overheads and allocated expenses of delivery channels, specialist product groups, processing units and support groups.




Notes:
1) Statement of Assets and Liabilities 35 at March 31, 2024 is givon beélow:

[Rs. In Lakhs)
r As mt As 2t
Pacticulars March 31, 2024 | March 31, 2023
(Audited) (Audited)
(Refer Note 8)
CAPITAL AND LIABILITIES
Capital 183,143 21541
| Employees Stock Options and Purchase Dutstanding 7.232 ERFH
Reserves and Surplus 360974 2,00318
Doposits 3146216 15,53,768
Borrowings 217,082 2,64,146
Other Labilties and Provuions 117,575 92,863
[Tol 0a222] 333168 |
ASSETS
Cash and Balances with Reserve Bank of India 25180 .30,57
| Balances with Banks and Money at Call snd Short notice 1843 17,832
| Investments 9,76,602 851031
| Advances 16,8822 21,28, 966
Fixed Assets 42,668 28,288
Other Assets 80,983 75,084
[Total wn2] 3
21 Statement of Cashflow e st March 31, 2024 o gven below:
(Rs. In Lakhs)
Asnt Asn
Particutars March 31, 2024 | March 31, 2023
(Rofer Note 8)
Cash Row from Qperating Activitles
Profit before tax 170217 146724
Adjustments for :
Depeecistion on Bank's Property 9829 9,028
(prafit)/Loss on sale of Land. Building & Other sssets (net) 147 67
Expense on employee stock ogtion 1,162 502
or far Non Parfi g Assets 18,853 458
{Pravison for Standard Asiets 1641 (3.224)
{Provision for depreciation on investrents - 134}
Interest earned on fued deposits [1,038) {1,086
Profit on sale of available for sale (AFS) secunties (1,171) -
Amortsation of premium on HTM securities 1415 2,556
Preference dividend to eUFSL adjusted pursuant to the scheme of smaigamation 1,100 -
Operating Profit before working capital changes 2,04,156 914
Ad|ustments for :
(ncrease)/Decrease In Advances {5,78,179) (5,03,630)
Decrease/(increase) in Investments in others than HTM securities {49,008) u.ss,m)L
Decrease/|incredse) in Other Assets (43,965) {10,652)
{Decreate)/Incresse In Depouts 6,09,501 724547
(Decrease)/Increase in Other Liabilities 20,589 18 609
Cash Flow from Operating Activities 163,176 1,354,015 |
Direct taxes paud {net of refunds) (4,929) (28,037)
Net Cash Row generatad from/{used In) Oparating Activities (A) 1,58,246 105,978
Cash Flaw from investing Activitles
Procaeds from sade of Fieed Assets 216 2
I nHIM [Net) (77.809) (1,82.487)
Deposits (craatad)/encashed with Banks and financial institutions (Net| 16,745 (14,640}
Purchase of Fixed Assets including WiP {24,568) (12,538)
Net Cash Flow used In tnvesting Activitles 0] (85,416) (2,09,571))
Cash flow from Anancing Activities
Proceods from sue of equity shares {net of issue expenses) 2,026 46,612
Decrease in Borrowings (Net) (47,065) 87,790
Dividend paid during the year (6.834) (15,759)
Net Cash Flow generated from Rnancing Activities (] (51,873) 1,18,643
Net increase kn Cash and Cash Equivalents (As8+C) 20,958 15,050
Cash and Cash Equivalents at the beginaing of the year 2,31,369 2,156,319
89 .
2,52,396 2,31,369




Notes :

3) The above financial results have been reviewed by the Audit Committee and approved by the Board of Directors at its
meeting held on May 18, 2024, The financial results for the year ended March 31, 2024, have been subjected to audit by
the statutory auditors (B. K. Ramadhyani & Co LLP, Charterad Accountants and Mukund M Chitale & Co, Chartered
Accountants) of the Bank. An unqualified report has been issued by them thereon.

4) The above financial results have been prepared In accordance with the Banking Regulation Act, 1949, generally accepted
accounting principles in India, including Accounting Standards as prescribed under Section 133 of the Companies Act, 2013
read with relevant rules thereunder, Regulation 33 of the Securities and Exchange Board of india {Listing Obligations and
Disclosure Requirements) Regulation, 2015, as amended, and the guldelines issued by the Reserve Bank of India ('RBI')

5) The Bank has consistently applied its significant accounting policies in the preparation of these financial results that are
consistent with those followed in the annual financial statements for the year ended March 31, 2023. Any circular/
direction issued by RBI Is implemented prospectively when it becomes applicable, unless specifically required under those
circulars / directions.

6) During the year ended March 31, 2024, the Bank had allotted 40,56,651 equity shares pursuant to the exercise of stock
options under the approved Employee Stock Option Plan (ESOP) 2019.

During the year ended March 31, 2024, the erstwhile Ujjivan Financial Services Limited {eUFSL) has allotted 1,056,564
equity shares pursuant to the exercise of stock options under the approved Employee Stock Option Plan (ESOP) 2015 which
are equivalent to 12,36,142 shares of Ujjivan Small Finance Bank having nominal value of Rs 10 per share.

7} The Board of Directors of the Bank and eUFSL in their respective meetings held on October 14, 2022, have approved a
scheme of amalgamation of UFSL with the Bank in terms of Sections 230 to 232 of the Companies Act, 2013 and other
applicable laws including rules and regulations (Scheme). The Scheme was approved by the shareholders at the National
Company Law Tribunai{"NCLT") convened meeting of the equity shareholders of the Bank held on November 03, 2023. The
NCLT, In accordance with Section 230 to 232 of the Companies Act, 2013 and Rules thereunder, vide Its order dated April
19, 2024, sanctioned the Scheme. Upon receipt of all approvals, the Bank filed Form INC 28 {Initmation to ROC) with ROC
on April 30, 2024 and accordingly, In terms of provisions of the Scheme, the ‘Effective Date’ of the Scheme is April 30,
2024. The Appointed Date under the said Scheme as approved by the NCLT is April 01, 2023,

The amalgamation has been accounted under the “pooling of interest” method as prescribed in AS-14 “Accounting for
Amalgamation”. The outstanding balance between the eUFSL and the Bank were eliminated as on April 1, 2023, All assets
and liabilities of UFSL have been recognised by the Bank at the carrying amounts as on that date except for the adjustments
to bring about the uniformity in accounting policies as required under AS-14, The relevant Committee of the Board of the
Bank vide its resolution dated May 06, 2024, has approved the aliotment of 1,41,27,02,033 fully paid equity shares of
Rs.10/- each of Bank to the eligible shareholders of the eUFSL, who were holding equity shares of eUFSL as on the Record
date e, May 03, 2024, as per the share exchange ratio determined in the aforesaid Scheme |.e. 116 equity shares of the
face value of Rs. 10/- each of Bank for every 10 equity shares of eUFSL. The difference between fresh equity shares to be
allotted as aforementioned and share capital of @UFSL has been adjusted in the Share Premium Account, as per the terms
of the Scheme.

Summarised values of assets and liabilities taken over in accordance with the terms of the Scheme as detailed below:

Summary of Assets and Liablities taken over as on April 1,2023

Particulars Rs. (In lakhs)
Balances with banks and money at call and short notice 17,064
Investments 1,67,983
Fixed assets 3
Other assets 385
Total assets (A} 1,85,435
IReserves and Surplus 1,73,150
Other liabifities and provisions 117
Total Uabilities, Reserves and surplus (8} 1,73,267
Net Assets {C=A-8) 12,168/
Fresh equity share capital to be issued to the sharzholders of the UFSL (D) 141,147
Difference adjusted to Share Premium Account (E= D-C) 1,28979




Pursuant to the effect of the Scheme, the Committee has aiso taken on record the extinguishment of 1,44,00,36,800 equity
shares and 20,00,00,000 preference shares of the Bank held by eUFSL

Consequent to the aforesaid extinguishment of UFSL shares In the Bank and issue of equity shares to the shareholders of
UFSL, the paid-up equity capital of the Bank is revised from Rs. 195,913 lakhs to Rs. 193,180 lakhs as on the record date.
Further, since the preference capital of Rs. 20,000 lakhs stands extinguished, the issued capitzl of the Bank is reduced from
Rs. 215,913 lakhs to Rs. 193,180 lakhs. Furthermore, the authorised share capital of the Bank is Rs. 262,500 lakhs divided
into 2,625,000,000 equity shares of Rs. 10/- each as per terms of the Scheme. As of March 31, 2024, 1,41,27,02,033 shares
are pending allotment. The allotment of the said shares to the entitied shareholders of eUFSL was approved by the Merger
& Placement Committee of the Board of the Bank vide its resolution dated May 06, 2024, and the same was intimated to
the Exchange on the same day. The allotment has been intimated to the Registrar of Companies on May 15, 2024, by
submission of PAS 3 return. The corporate action regarding crediting shares to Demat account of shareholders of eUFSL is
In process,

Further, based on a legal opinion obtained by the Bank, the stamp duty of Rs. 2,500 lakhs for shares issued pursuant to the
scheme of amalgamation has been written off to the share premium account.

8) The figures of the last quarter in 2ach of the financial year are the balancing figures between audited figures In respect of
the full financial year and the unaudited published year to date figures upto the end of the third quarter of the respective
financial year. The results for the quarter and year ended March 31, 2024, include the operations of eUFSL for the period
from April 1, 2023 to March 31, 2024 and hence not comparable with the corresponding periods of the previous
quarters/year.

9) As at March 31, 2024, 4,16,73,465 options were lapsed, 2,52,97,478 options were vested and yet to be exercised and

balance 7,73,50,994 options remains unvested out of the total options granted under the approved Employee Stock Option
Plan (ESOP) 2019,
Further, pursuant to the Scheme of Amalgamation, with respect to the stock options granted to eligible employees by the
eUFSL under its ESOP scheme which remains unexercised upon coming Into effect of this Scheme, the Bank agreed to issue
stock aptions to such eligible employees taking Into account the share exchange ratio and on the same terms and
conditions. Accordingly, the relevant Committee of the Bank on May 13, 2024, has granted 28,66,569 options to such
eligible employees under its Bank ESOP Scheme 2019.

10} Other income includes fees earned from providing services to customers, Income from commission, exchange and
brokerage, processing fees, selling of third party products, profit on sale of investments, PSLC fee income and recoveries
from accounts previously written off

11) The Capital Adequacy Ratio ("CAR") has been computed as per RBI Circular No. RBI/2016-17/81 DBR.NBO.No.
26/16.13.218/2016-17 dated October 06, 2016 on 'Operating Guidelines for Small Finance Banks'.
The Bank has followed BASEL ) standardized approach for credit risk in accordance with the aforesaid guidelines. Further,
the RBI vide its Circular No. DBR.INBD.N0.4502/16.13.218/2017-18 dated November 08, 2017 has provided an exemption
to all Small Finance Banks whereby no separate capital charge is prescribed for market risk and operational risk.

12) As per RBI guidelines, as at March 31, 2024, the Bank carries a floating provision of Rs. 25,000 lakhs. Of which, Rs. 12,000
lakhs is used for calculation of net NPA and provision coverage ratio and remaining Rs. 13,000 lakhs is disclosed as other
liabilities, Out of Rs. 13,000 lakhs, Rs. 3,000 lakhs is used for calculation of Tier Il capital and Rs. 10,000 lakhs Is unutilised,
which can be utilised in future for calculation of net NPA and provision coverage ratio, The Bank has informed RBI about
the same. Had Rs. 10,000 lakhs been utilised for calculation of Net NPA and provision coverage ratlo, the same would have
gone below 0% and above 100%, respectively,




13) Details of resolution plan Implemented under the Resolution Framework for COVID-18-related Stress as per R8I circulars

dated August 06, 2020 (Resolution Framework 1.0) and May 05, 2021 (Resolution Framework 2.0) Is given below:

(Rs. in Lakhs)
Type of borrower  |Exposure to|Of (Aj},|Of (A)|Of (A] amount|Exposure to
accounts classified|aggregate  |amount paid by the|accounts
as Standard|debt that|written off|borrowers classified as
consequent to|slipped intojduring  the|during the half-|Standard
implementation of[NPA during{half-year year ended|consequent  to
resolution  plan-|the  half-jended March|March 31, 2024 |implementation
Position as at the|year ended|31, 2024 of resolution
end of the(March 31, plan - Position
previous half-year,|2024 as at the end of
l.e, September 30, this  half-year,
2023 (A) ie, March 31,
2024
Personal Loans 3,239 53 293 591 2,356
Corporate persons® - - - . .
Of which MSMEs - - - - -
Others 5,093 134 851 972 3,268
Total 8,332 187 1,144 1,563 5,625

* As defined in Section 3{7) of the Insolvency and Bankruptcy Code, 2016

14) Detalls of lcans transferred / acquired during the year ended March 31, 2024 under the RBI Master Direction on Transfer of

Loan Exposures dated September 24, 2021 are given below:

() The Bank has not transferred any non-performing assets [NPAs).

(li} The Bank has not transferred any Special Mention Account (SMA) and loan not in default.
(iii) The Bank has not acquired any loans through assignment.

{iv) The Bank has not acquired any stressed lcan.

15} As per the RBI Circular DOR.AUT.REC,12/22.01.001/2022-23 dated April 07, 2022, for the purpose of disclosure under
Accounting Standard 17, Segment reporting, 'Digital Banking' has been identified as a sub-segment under Retail Banking by
Reserve Bank of India (RB!). However, as the proposed Digital Banking Unit (DBU) of the Bank has not yet commenced
operations and having regard to the discussions of the DBU Working Group formed by Indian Banks' Association (IBA)
{which included representatives of banks and RBI), held on July 14, 2022, reporting of Digital Banking as a separate sub-
segment of Retail Banking Segment will be implemented by the Bank based on the decision of the DBU Working Group.

16) Figures of the previous periods/year have been regrouped / reclassified, wherever considered necessary to conform to the
current year's presentation.
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